
By the People, For the People



Presentation

Getting Your Voice Heard: 
How would you like 
service providers to 

include you?



Principle 1

Will it make 
a difference?



Principle 2

Ask the 
right 

people people



Principle 3

Give 
everyone a 
chance



Principle 4

Work with 
other 
organisations



Principle 5

Talk and 
write clearly



Principle 6

Make it easy 
for people



Principle 7

Help people 
learn 
and develop



Principle 8

Time and 
money



Principle 9

Tell you what has 
happened after you 
have taken part



Principle 10

Doing it better 
next time



Your turn

How would you like 
service providers 
to include you?



Diolch yn Fawr / Thank you very much


