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South East Wales PCP Network Meeting
10 June 2010 at Holiday Inn Express, Coedkernew

Present:

Liz Walker (CCNUK)

Sarah Beckingham (REACH Supported Living Ltd)
Ann Davies (CCNUK)

Carol Eveson (REACH Supported Living Ltd)
Lynette Hayward (Torfaen key working service)
Matt Jones (Monmouthshire co-ordination service)
Bev Lane (Caerphilly County Council)

Mike Logan (Project Manager, Monmouthshire TKW pilot)
Kate Noyes (Key Worker, Torfaen)

Derek Tilley (SNAP Cymru)

Lisa Yokwe (Heathdene)

Apologies:

Rachel Champkin Denise Trenchard
Eve Chinnery Marcus Hughes
Julian Hallett Michelle Watson
Sue Jenkins Ceri Wilson

Liz Jones Alison Willis
Genevieve Lewis Kath Thomas
Alison Prowle Zoe Richards

Who'’s who + PCP training

Sarah Beckingham

REACH + Aneurin Bevan Health Board working with families planning for
next move from home supported living — Essential Lifestyle Planning (ELP)
tool 18-19 years old — looking at how family supporting their children in future




— no support from outside.

Also working with a young person in transition and finding out what he wants
to do; live residential home — no family input. Working on his future + where
he wants to live.

PCP training — Carol Eveson, Molly (Paradigm), Tracey Drew — Train trainer
REACH.

Accredited trainer, ELP, review

Research re: crisis prevention; design service around

Carol Eveson

REACH. Supported living predominantly Learning Disabilities some Physical
Disabilities. 18+ 300 people being supported.

PCP — using variety of tools P.A.T.H., Essential Lifestyle Planning — using
quite a bit to support people.

Consultancy PCP + ISD (Individual Service Design) in residential colleges or
at home something happened and need support - labelled “challenging”.

Do a plan to support the person in a P.C. way. Recruiting staff. Need to
change the way of thinking.

Intensive support team working with people in assessment unit. Influence
health to think differently.

PCP 8 years
Facilitator + Coordinator Caerphilly
HSA review MAP/PATH

Derek Tilley

SNAP — Parent Partnership Service which is free, 20 out of 22 counties in
Wales interested in Transition Process.

No PCP training as yet.

Lynnette Hayward

Key Worker with early years supporting families with children with complex
needs preparing for school. Going on PCP training which is provided by
Local Education Authority — Vicky, Helen Sanderson Associates

Bev Lane

0-5 service, Project Manager.

No “PCP” training to date.

Pilot started - 14 children and allocated professionals to work with them.




Extending the service was the aim; lead professional, training, initial
assessment training all “in - house”.
ISCAN — Integrated Service for Children with Additional Needs

Matt Jones

Child with Disability Team, Care Co-ordinator (Monmouth) ICS (Integrated
Children Services) info, working with respite service + setting up in South
now running. To set up in North Monmouthshire too.

Helps with Early Support eg liaises with Julian Hallett, the Early Support
Consultant. Working with a couple of families now which is nice. No PCP
training yet.

Lisa Yokwe

Deputy Residential Home, Learning Disabilities + Physical Disabilities. 25-54
years age. Used to have PCP coordinator but not replaced yet. Looking if
need to attach to a job or stand alone job.

Have 3 residential homes, no PCP training.

Kate Noyes
Torfaen TKW.
3 day HSA — 1 day Learning Disability Wales

Mike Logan

Transition Project Manager T.K.W. - Monmouth, Torfaen, Blaenau Gwent.
continue funding in Caerphilly, Torfaen, Blaenau Gwent and hope be able
continue work in Monmouth. Working with Learning Disability, Physical
Disability, ASD, Mental Health + Aspergers 14-25 years of age. Focussing
on transition tools + model handing over to others to use. Booklet available
special needs with complex needs, mainstream schools + young person
without statements.

Hopefully doesn’t conflict with others information.

~~ ~—
H.S.A. training in PCP Provide training in relation
1 page profile to Transition plans
Liz Walker

PCP training with HSA — Angela Hughes.




Developing training Early Support - 2 72 day training - accredited training
level 5

Also design day for transition KW yesterday. Different training package,
ownership to Y.P. 14-25 years old.

Vicky Jones (HSA) facilitated design day using PCP tools.

Ann Davies

PCP experience — PCP coordinator, facilitator + trainer. Training from
various Paradigm, National Development Team, and Learning Disability
Wales.

Joined CCNUK and will be delivering training in relation to Early Support +
Transition Key Worker.

Actions from last meeting

Risk assessment - Andrew Michael wasn'’t invited prior to receiving minutes.
Unable to attend today due to other commitments. Has put 2™ December in
diary — Vale of Glamorgan.

All Wales PCP Network Steering Group.

Kath Thoms + Chloe Davies and Carol Eveson represent our group.
Carol unable to attend April meeting.

Kath & Chloe not present today.

Steering Group are looking at ways of improving meetings.

Distribution list would be good — Carol to contact Simon Rose, discuss what
is “Agenda” — topics we can learn from, 4 meetings a year.

Top 3 CCNUK Standards

As a way of getting to know the standards, and the role of person centred
approaches in key working, three groups were asked to pick 3 standards out
of 10 which they thought were the most important in terms of their own role.

Two groups chose:

2.5 — working across agencies — including agencies such as housing, leisure
and benefits. Key workers need to know how to access, and what can be
offered by, different agencies. It is important that managers see this as an
integral part of the key worker’s role.

2.11 — an information resource covering local services and their roles,




information about different conditions and impairments, and national
organisations. Key workers or an information facilitator should guide families
and ensure that they have information tailored for them that is accurate,
accessible, timely and appropriate.

The following standards were only chosen by one group:

1.14 — monitoring, reviewing and evaluating the effectiveness of the service
which must include the involvement of child/young person and family.

1.15 — all key workers to access training in person centred approaches

2.6 — working with families’ strengths, acting as the child/young person’s
advocate or enabling parents, children/young people to access advocacy.
3.3 — supporting the child/young person’s and family’s preferences regarding
assessment and review meetings.

3.4 — ensuring appropriate support for every child/young person to
participate in their assessment and review using approaches such as person
centred planning.

Conclusion — some standards are more relevant to young people, some to
practitioners and others to parents

Agenda items for future meetings

PCP meetings

Topics for the year — create a list at meeting on 9™ September.
Discussion about lead person to have distribution list and to contact
presenters.

2" December - Andrew Michael re: person centred planning risk
assessment

19™ May — Mike Logan re: person centred approaches in transition key
working [joint meeting with CCNUK]

CCNUK meetings

7" December 2010 - Statementing or something better? Presentation by
Cliff Warwick

Future topics
Early Support (Lynne, Kim or Julian)
Individual Design Plan




Actions:

+ Bev Lane — send copy “ISCAN” info to Liz Walker to
distribute to group.

+ Mike to email electronic version booklet for feedback
from group.

+ Contact Sally Rees re: issues raised in local area which
need to be relayed to WAG. Sally.rees@ccnuk.org.uk

+ Liz email Andrew Michael’s email to Carol Eveson re: 2™
December meeting.

+ Carol to ask Simon re: distribution list so we can contact
each other between meetings. Carol to contact Liz
Walker.

+ Liz to pass on details of people here today who are not
on LDW list.

+ Carol to ask gentleman if would be interested in sharing
experience with the group

+ Liz to discuss with Sally Rees re: funding meetings
(funding for meetings in December 2010 and May 2011
agreed)

+ Apologies from Liz Walker — September meeting.

S




